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PREFACE

Assalamu “alaikum wr wb

We are very pleased to introduce the proceedings of the International Conference on
Linguistics (ICLing-P2B).The theme was Optimizing Linguistics Contribution for Science and
Culture Development.Teaching English and Arabic create the teaching materials, curriculum,
methods, planning, students, teachers, etc. The process of language learning requires knowledge
of those principles above. Language teachers may not carry out their duties properly and
effectively, as long as they do not have knowledge of language, moreover the language taught
is not mother tongue, butit is a foreign language such as Arabic or English. Linguistics with the
various sciences in it is the most powerful and appropriate source for determining the syllabus
of language teaching. Linguistics has a big role in language teaching. The conference is aimed
to develop linguistics to contribute the development of science and culture, to expand insight
for the development of aspects of teaching Arabic and English, to open knowledge into the
development of linguistics in the field of communicationand information technology, to enhance
the understanding of linguistics for being implemented to Islamic studies, and to Improve
understanding of linguistics in cultural studies.

The presentations made in the conference have shown the dynamism and commitment
of those who study and respond to Linguistics and language Teaching.On behalf of the center
for langauge development IAIN Surakarta,  would like to express my deepest gratitude to our
keynote speakers, as follows
. Sean Timothy Stellfox, MA. TESL from University of Delaware, USA
. Trevor Campbell Cooke from McGill University Canada
. Dr.Mahmud Hamzawi Fahim Usman, MA from Egypt
. Prof. Dr. H. Imam Taufig, M.Ag. from UIN Walisongo Semarang
. Prof. Dr. Endang Fauziati, M.Hum from Universitas Muhammadiyah Surakarta
. Prof. Drs. M.R. Nababan, M.Ed, M.A_, Ph.D from Universitas Sebelas Maret Surakarta
. Dr. Ali Subhan, MA. from IPMAFA Pati
. Dr. Imam Makruf, M.Pd from [AIN Surakarta

and all presenters who have made this conference such a productive, stimulating and successful
meeting. [ admit that I did have high expectations for this conference but the work both the
presenters and participants have done here has far exceeded them. I assure them that the con-
tributions they have made will be very important for guiding the further development of our
Language Teaching both Arabic and English for IAIN Surakarta and also for their institution.
We have learned new ideas from each other, which we could adopt to further improve our
work in this important area. I know that there have been many interesting and useful presen-
tations both in the plenary session and in the Parallel session. I believe many good experiences
have been shared and good lessons learned.
Thank you very much.
Wassalamu “alaikum wr wh

K.H. Drs. Abdullah Faishol, M.Hum
Director, Center for language development
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TESTING AND EVALUATION OF SPEAKING ABILITY

Moh. Fuadul Matin
IKIP PGRI Bojonegoro
fuadul_matin@ikippgribojonegoro.ac.id

ABSTRACT

Testing and evaluation of language skills and competencies are wvery important
components of language teaching. Testing becomes an integral part of teaching because it
provides significant information or inputs about the growth and achievement of learner’s
difficulties, styles of learning, anxiety levels. Effective teaching and effective testing are two
sides of the same coin. A curriculum is what constitutes a total teaching learning program
composed of overall aims, syllabuses, materials, methods and testing in short. It provides
aframework of knowledge and capabilities, selected to be appropriate to a particular level.
Test evaluates not only the progress and achievement of learners but also the effectiveness
of the teaching materials and methods used. Testing speaking skill is necessary for both
learners and teachers. In this way, they both acquire more profound knowledge on what
has been assimilated ina practical English use course. Testing and evaluating the ability to
speak is clearly neglected by many foreign language teachers. This happens for a number
of reasons, one of the most significant being apparently the difficulty of its administering
as well as evaluating its scores. Teachers testing oral production easily get discouraged
by the fact that they are bound to appeal to their subjective judgments while assessing
students’ oral performance. This paper discusses about the concept of assessing spoken
English production starting from the theoretical and developing speaking assessment.

Keywords: Test, Evaluation, Speaking Evaluation.

1. Introduction

Language test broadly classified into two types as testing skills and testing knowledge
of content. Skills such as listening, speaking, reading, and writing and sub- skills such as
comprehension, vocabulary, grammar, spelling, punctuation, etc. Deferent kinds of tests are
there to test student’s knowledge in language, the tests like non-referential test, aptitude test,
proficiency test, achievement test and diagnostic test. It is important to clarify the distinction
between evaluation and assessment. These terms are often used interchangeably, but they are
technically different. Assessment of an individual student’s progress or achievement is an
important component of evaluation: it is that part of evaluation that includes the measurement
andanalysis of information about studentlearning. The primary focusof assessment in Teaching
English Language has been language assessment and the role of tests in assessing students’
language skills. Evaluation goes beyond student achievement and language assessment to
consider all aspects of teaching and learning and to look at how educational decisions can be
made by the results of alternative forms of assessment.

To be useful and effective, evaluation and assessment requires planning. Preparing
for evaluation should be an integral part of planning each lesson or unit as well as general
planning at the beginning of the school year or course. Instruction and evaluation should be
considered together in order to ensure that instruction provides itself to evaluation and that
the results of evaluation can direct ongoing instructional planning. Moreover, if evaluation
is not planned along with instruction, the time required for assessment activities will most
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likely not be available. As pointed earlier, clearly an important focus of classroom assessment
and evaluation is student achievement. Teachers need to know what and how much students
have learned in order to monitor the effectiveness of instruction, to plan ongoing instruction,
and for accountability purposes. Speaking skill is an important part of the curriculum in
language teaching, and this makes it an important object of assessment as well. One of the
great difficulties in testing speaking is the assessment and it’s scoring. Aspects of speaking that
might be considered in the assessment scale are grammar, pronunciation, fluency, content,
organization, and vocabulary. The ability to speak in a foreign language is at the very heart of
what it means to be able to use a foreign language. This article discusses about the testing and
evaluation of speaking ability in order to have more deep understanding about it and to develop
the speaking assessment.

2 Discussion about Testing

Gronlund in Nurgiyantoro (2016: 7) explains that testing is instrument or systemic
procedure to measure a sample of performance. Within the last three decades there have been
tremendous theoretical and methodological developments within the field of evaluation.
Despite its progress, there are still many fundamental problems faced by this field as “unlike
medicine, evaluation is not a discipline that has been developed by practicing professionals over
thousands of years, soweare not yetat the stage where we have huge encyclopedias that will walk
us through any evaluation step-by-step”, or provide a clear definition of what evaluation entails
(Harris, 1969). It could therefore be argued that a key problem that evaluators face is the lack of
a clear definition of evaluation, which may “underline why program evaluation is periodically
called into question as an original process, whose primary function is the production of legi-
timate and justified judgments which serve as the bases for relevant recommendations.”.
However, the strict adherence to a set of methodological assumptions may make the field of
evaluation more acceptable to a mainstream audience but this adherence will work towards
preventing evaluators from developing new strategies for dealing with the myriad problems
that programs face.

One justification of this is that “when evaluation findings are challenged or utilization
has failed, it was because stakeholders and clients found the inferences weak or the warrants
unconvincing” (Harris, 1969). Some reasons for this situation may be the failure of the evaluator
to establish a set of shared aims with the evaluation, or creating overly ambitious aims, as well
as failing to compromise and incorporate the cultural differences of individuals and programs
within the evaluation aims and process.

None of these problems are due to a lack of a definition of evaluation but are rather
due to evaluators attempting to impose predisposed notions and definitions of evaluations on
clients. The central reason for the poor utilization of evaluations is arguably due to the lack of
tailoring of evaluations to suit the needs of the client, due to a predefined idea (or definition)
of what an evaluation is rather than what the client needs are (House, 1980).

3. Definition of Evaluation

Evaluation is giving the determining of grading, valuing, value judgment or in education
context is determine the result of student achievement, teacher strategies, learning process and
education curriculum. (Nurgiyantoro, 2016: 9). In other hand, evaluation is the comparison of
actual (project) impacts against the agreed strategic plans (Rossi & Freeman, 2004). It looks
at the original objectives, at what was accomplished, and how it was accomplished. It can be
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formative that is taking place during the life of a project or organization, with the intention

of improving the strategy or way of functioning of the project or organization. It can also be

summative, drawing leamning from a completed project or an organization that is no longer
functioning.

Evaluation is inherently a theoretically informed approach (whether explicitly or not),
and consequently a definition of evaluation would have be tailored to the theory, approach,
needs, purpose and methodology of the evaluation itself. Having said this, evaluation has
been defined as:

a. A systematic, rigorous, and meticulous application of scientific methods to assess the
design, implementation, improvement or outcomes of a program. It is a resource-intensive
process, frequently requiring resources, such as, evaluator expertise, labour, time and a
sizeable budget

b.  “The critical assessment, in as objective a manner as possible, of the degree to which a
service or its component parts fulfills stated goals. The focus of this definition is on attaining
objective knowledge, and scientifically or quantitatively measuring predetermined and
external concepts.

c. ‘A study designed to assist some audience to assess an objects merit and worth’. In this
definition the focus is on facts as well as value judgments of the programs outcomes and
worth.

4. Purpose of Evaluation

Nurgiyantoro (2016:31) explains that the purposes of evaluation are to what extend the
process of learning, to give objectivity in the student performance, to know the competencies
of the student, to know the strength and the weakness of the student, to decide the student
grade, and give feedback of the learning. The main purpose of a program evaluation can be to
“determine the quality of a program by formulating a judgment. Reeve (2007). An alternative
view is that “projects, evaluators and other stakeholders (including funders) will all have
potentially different ideas about how best to evaluate a project since each may have a different
definition of merit'. The core of the problem is thus about defining what is of value. “From this
perspective, evaluation “isa contested term”, as “evaluators” use the term evaluation to describe
an assessment, or investigation of a program whilst others simply understand evaluation as
being synonymous with applied research. Not all evaluations serve the same purpose some
evaluations serve a monitoring function rather than focusing solely on measurable program
outcomes or evaluation findings and a full list of types of evaluations would be difficult to
compile. This is because evaluation is not part of a unified theoretical framework, drawing on a
number of disciplines, which include management and organizational theory, policy analysis,
education, sociology, social anthropology, and social change.

5. Standards in Testing and Evaluation

Depending on the topic of interest, ithere are professional groups which look to the
quality and rigor of the evaluation process. The Joint Committee on Standards for Educational
Evaluation has developed standards for program, personnel, and student evaluation. The
Joint Committee standards are broken into four sections: Utility, Feasibility, Propriety, and
Accuracy. Various European institutions have also prepared their own standards, more or less
related to those produced by the Joint Committee. They provide guidelines about basing value
judgments on systematic inquiry, evaluator competence and integrity, respect for people, and
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regard for the general and public welfare. The American Evaluation Association has created a
set of Guiding Principles for evaluators. The order of these principles does not imply priority
among them; priority will vary by situation and evaluator role. The principles run as follows:

Testing Language skills

a Listening

b.  Speaking

c Reading

d.  Writing
Speaking Types

Before assessing speaking, we need to acknowledge five basic types of speaking. Brown
and Abeywickrama (2010: 184-185) propose five types of speaking as explained in the following;

1 Imitative

This type of speaking requires the test takers to copy a word, phrase, or a sentence.
Pronunciation is the main aspect of the assessment although grammar also takes part as the
scoring criteria. What needs to be highlighted in imitative speaking is that the communicative
competence of the language is not essential. They need to acquire some information, and then
reproduce it orally without having to add extra explanation. What comes out from them is
solely the information they hear.

2 Intensive

Unlike imitative, intensive speaking does not emphasize on pronunciation or phono-
logical aspect. Understanding meaning is needed to respond certain tasks but the interaction
with the counterpart is minimal. The activity sample is reading aloud, sentence and dialogue
completion.

3. Responsive

Authenticity in a conversation is important. Therefore, the speaker is stimulated to speak
promptly. To response a short conversation, making a simple request comment is a kind of
activity that belongs to this type of speaking.

4, Interactive

The load and complexity of the sentences is the major different between responsive and
interactive speaking. The number of the speakers also matter as sometimes it needs more than
two people in the conversation.

5. Extensive

Extensive speaking involves a wide range of speech production. Also, the speaker will need
to interact with the counter speakers, which could be answering question, making discussion. It
can be said that extensive speaking is the ultimate speaking skill that requires strong language
components.

7. Speaking Evaluation

Speaking is a productive skill. From testing point of view, it is special because it is
interactive in nature and has to be measured directly in live interaction. The basic purpose of
developing speaking skill is to interact successfully in that particular language and it involves
comprehension as well as production. Testing speaking skill is necessary for both learners and
teachers. In this way, they bothacquiremore profound knowled ge on what has been assimilated
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in a practical English use course. According to the author of the article, administering an oral
proficiency test regularly has a positive backwash effect, as more time can be spent in a course
to develop students’ speaking skill.

Teachers accept testing and evaluating students as a part of foreign language curriculum
at all stages of teaching. Systematic evaluation of learners’ progress and final achievement allows
teachers toidentify the errors students commit, diagnose their weak points and implement some
forms of corrective feedback. Additionally, testing students enables teachers to evaluate to
what extent the employed teaching materials, techniques or syllabi were effective. Another
advantage of oral tests is that they may be motivational to students who speak well but
have problems with reading or writing. Testing and evaluating the ability to speak is clearly
neglected by many foreign language teachers. This happens for a number of reasons, one of
the most significant being apparently the difficulty of its administering as well as evaluating
its scores. Teachers testing oral production easily get discouraged by the fact that they are
bound to appeal to their subjective judgments while assessing students” oral performance.

Therefore, when evaluating and scoring learners’ oral language, teachers first may need
to specify the level of language they are targeting and then decide to target one or more of the
following criteria (Brown, 2007) :

a.  Pronunciation

Pronunciation deals with how often errors in pronunciation occur and how the

pronunciation aspect interfere the communication are the criteria of the assessment.
b.  Fluency

The language fluency indicates that the production of speech in a conversation is well

delivered. Have confidence in delivering the speech and able to responds specific theme

without many hesitation in choosing words.
. Vocabulary

The range, precision, and the usage of vocabulary featuresin a conversation used by test

takers indicate the level of how proficient they are.
d. Grammar

Test takers are assessed on how to control its usage within sentences, to construct, to use

it appropriately and accurately and to avoid grammatical errors in speaking.
e. Discourse features (cohesion, sociolinguistics, appropriateness, etc)

Understanding the context of the conversation and able to give appropriate response

according to the question.

f. Task (accomplishing the objective of the task)
Task deals with finishing the command given during the speaking test.

Brown (2004: 142) enumerates the various components of the speaking skill under two
categories: micro skills and macro skills. Micro skills “refer to producing the smaller chunks
of language such as phonemes, morphemes, words, collocations, and phrasal units”. On the
other hand, macro skills “imply the speaker’s focus on the larger elements: fluency, discourse,
function, style, cohesion, nonverbal communication, and strategic options”.

For scoring purposes, holistic and analytic rubrics may be used. It is difficult to say which
one is better. A holistic rubric assesses performance across multiple criteria as an integrated
whole. Forinstance, when holistically assessing a student’s performance the teacher assesses the
extent to which the student meets the descriptions on the rubric and gives an overall score that
reflects the range of that performance level. An analytic rubric separates levels of performance
and assesses the speaker’s performance for each criterion. Each element of a student’s oral
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ability is scored separately, for example, a separate score is put on pronunciation, word choice,
task completion, level of discourse, fluency, and grammar.

Like all test scores, speaking scores must be dependable, fair, and above all useful for the
intended purposes (Luoma, 2004). To ensure speaking skill assessment is trustworthy, there
are factors that should come into consideration (Luoma, 2004; Nunan, 1999):

1. Practicality

The first principle of making language assessment is practicality. Before deciding a test,

we need to analyze how practical the test is to be used considering the time constraint of

running and interpreting the scoring of the test, budget limitation, and facilities.
2. Validity

Consistently accurate measurement must be provided to assign a valid test. It has to

measure what should be measured by excluding all irrelevant variables to be tested.

When speaking skill is tested, making essay is not a valid test as it fails to provide

information of the test takers speech production. In result, it may not bring about the real

test takers’ ability. In accordance to types of speaking, test designer should decide what
kind of speaking types would be tested as it will influence the design of assessment.

Using interview test for imitative speaking may lead to invalidity of assessment.

3. Reliability

The need of consistent scoring measurement is very important to make a test reliable. In

addition, clear rubric and scoring criteria is also a must. Sometimes a reliable test may not

be a valid test. However, a test designer should struggle to keep a reliable test as valid as
possible.

As a need of reliable scoring system is unavoidable in speaking test, before
conducting speaking test, test takers must prepare a standard scoring system. The items
on it should represent all aspects of what are to be assessed from the students. The weight
of the score must be printed clearly on the form as well to make sure each student’s ability
is well presented. During the test, the standard scoring system will be used to record
students” work. Without a good scoring system, it is hardly possible to have a reliable
result of the test.

4, Authenticity

It refers to a contextual language or language in use. Students are asked to represent

something related to their values. In that case, the language produced is authentic.

One goal of language testing is its backwash effect. It tells both teacher and learners of
the effect of the learning and teaching (Harris, 1969). As it is important, therefore, this issue
should also be explored in designing a test.

8. Problems in oral testing

There are many advantages of administering an oral test which have been outlined in
the introduction to the article. Still, many teachers withdraw from testing the speaking ability
substituting it with written tests. It is due to the fact that testing speaking skill is difficult in
many respects. The first problem appears at the stage of designing an oral test that should be
oalid, reliable, scorable, practical (economical) and administrable Lado, 1961). The three qualities
that constitute the so called sine gua non, without which a test is not worth spending any time
over it, are validity, reliability, and practicality. Let us have some insight into these three concepts
which seem to be crucial for testing any skills, including speaking skills.
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The validity of a test is the extent to which it measures what it is supposed to measure
and nothing else (Heaton, 1988). In order to be able to regard the test as valid for our purposes,
two questions have to be answered, namely: (1) What precisely does the test measure? and (2)
How well does it measure? If there is enough evidence of a high correlation between the test
scores and the student’s actual ability in the skill tested, one may assume that the given test is
valid.

There may be a problem with validity in an oral test if it measures not only the speaking
ability but also external knowledge or other skills. For example, a student has limited vo-
cabulary and extensive knowledge of a topic but still his/ her overall oral performance is
highly evaluated.

Withregard to reliability, it refers to the stability of test scores (Harris, 1969). An oral test
will be reliable if it produces essentially the same results consistently on different occasions
when the conditions of the test remain the same and when there has been no instruction
intervening. As Lado (1961) asserts, a reliable test will yield dependable scores in the sense
that they will not fluctuate much if we were to give the same test to the same student in
another time, or if it was to be assessed by another competent scorer.

A highly reliable and valid instrument may not be at the same time practical or usable.
Its practicality is related to economical factors (the time spent on its preparation), the ease of
administration and scoring, and the ease of interpretation. Whatever scoring format a tester
uses, he or she should remember to develop a scoring key precisely in order to avoid the
approach of having a general idea what he/ she is looking for (Krypsin and Feldhusen, 1974).

There are various types of scoring which may be implemented in an oral examination.
Drawing up a precise banding system or rating scale seems advisable. This scoring method is
commonly known as analytic. Clear and accurate description of the various characteristics of
performance at each level makes it possible for a teacher to identify precisely what he or she
expects for each band and assign the most appropriate grade to a student. In the table below,
there is a sample of analytic scoring system.

Table 1 Example of analytic rating scale related to pronunciation

11-12 points | excellent | * native like English pronunciation

* no problems with understanding

* no L1 interference of prosodic features and individual sounds
* word stress/rhythm always appropriate

* individual sounds are unambiguous and well-articulated

10-8 points | good * almostnative like English pronunciation

* atsome points problems with understanding

* noticeable L1 interference of prosodic features and individual sounds

* word stress/rhythm occasionally inappropriate

* individual sounds may be sometimes ambiguous and not well articulated

7-5points  |enough | far from native like English pronunciation

* frequent problems with understanding

* many instances of L1 interference of prosodic features and individual
sounds

* word stress/rhythm frequently inappropriate

* individual sounds are frequently ambiguous and not well articulated
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4-0 points poor * very far from native like English pronunciation

= gross errors and a very heavy L1 pronunciation/rhythm make

* understanding impossible

* abundant instances of L1 interference of prosodic features and individual
sounds

* word stress/rhythm always inappropriate

* individual sounds are always ambiguous and not well articulated

9. Developing Speaking Assessment

As speaking assessment falls into subjective, careful considerations need to be taken into
account when developing speaking assessment (Rahmawati & Ertin, 2014). The writer tries
to describe developing speaking assessment below. It explores the usage of assessment, the
assessment instruction, scoring assessment, and oral presentation criteria.

a. The Usage of Assessment
The assessment is designed to assess students” extensive speaking skill. The result of the
test will decide whether test takers pass or fail the subject (speaking subject).

b.  Assessment Instruction

The instruction given is as follows:

a) Students are asked to do 15 minutes oral presentation which consists of 10 minutes
of presentation and 5 minutes of discussion time. Topic for presentation is free.
Students can choose any themes thatinterest them. During discussion time, presenter
has to keep the discussion to make sure it is not out of topic.

b) Presentation is presented by using power point and delivered in front of the class.
The media is provided but students need to prepare the materials. Scoring criteria
sheet is given to acknowledge students about the skills going to be assessed.

¢) Due to a large number of students, the test will be held in four times meetings.
Students may choose to deliver their presentation on the first or second meeting.

The turn is not based on alphabetical order but student’s willingness.

c Scoring Assessment

Brown and Abeywickrama (2010) contend that to provide effective assessment, there are
four rules that need to establish: specify criterion, give appropriate tasks, present maximum
output, and set practical and reliable scoring procedures. For this assessment, the table on
oral presentation criteria below is going to be used to evaluate students” performance. Each
criterion is designed to ease teacher to score students” presentation. It is also practical as teacher
only needs to put ticks on the appropriate score presented in.

The criteria used to evaluate students’ performance are based on those developed
by Brown (2007). He suggests there are at least are six criteria to assess speaking skill:
pronunciation, fluency, grammar, vocabulary, discourse feature, and task accomplishment.
In addition, presentation skill checklist will be added to oral presentation assessment criteria.
However, the point is not more than twenty percent of overall score to maintain the validity of
assessment which focuses on speaking skill (Table 2).

Each rating criteria is worth some points. The table below shows the numbers.
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Table 2. Rating Points

Initial Criteria Score
Excellent 5

Very Good
Good

Satisfactory

mo N W=
[l = LSS I

Poor

Table 3. Oral Presentation Assessment Criteria by Brown & Abeywickrama (2010)

Criteria A B C D E Comment

SPEAKING SKILLS
Fluency and Coherence
Speaks fluently with only rare repetition or

self-correction;

Speaks coherently and develops topics fully and
appropriately

Lexical resource and range

Express with some flexibility and
appropriateness, giving effective descriptions
and expressing viewpoints on a variety of
topics.

Grammatical range and accuracy
Complex sentence use and minor grammatical
occurrence.

Pronunciation

Pronounce words correctly, articulate clearly,
intonate appropriately

Interaction (Listen and respond)

Good contribution to other

Active in conversation development

Task accomplishment

PRESENTATION SKILLS
Presentation was organized, information was

logical and presented in well sequencing.
The assignment was completed according to
instruction provided.

Presentation done within time allocation
Total

Comments

10. Conclusion

The Speaking skill is viewed as the most substantial part of an EFL course. The growing
need for international communication in the information age, has led many language learners
to language classes in order to improve their speaking ability. As it can be noticed, testing
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the speaking skill is difficult in many respects. Taking into consideration the complexity
and vagueness of the nature of speaking ability, it is hard to establish what expectations of
language performance we should have when testing. For different examiners, various aspects
of oral performance are important. Additionally, there are very many factors influencing the
speaking ability suchas proficiency level, speaking apprehension, or extroversion/introversion
dichotomy. This is especially important in creating rating criteria. Regarding interactive and
social features of speaking, few people would question their relevance for understanding
what speaking is like. Since teachers are the one who execute this type of assessment, they
must be familiar and understand in assessment in language skill especially with the issues on
practicality, validity, reliability, authenticity and wash-back effect. In other hand, for there may
be many teachers who have limited knowledge on speaking assessment, it is recommended to
more have training about assessment and develop the assessment in language skill.
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