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ABSTRACT

Saharani, Mitha. (2025). Students’ Perceptions of Instagram as a Tool for
Enhancing and Supporting Autonomous Learning in EFL Contexts. Skripsi,
English Education Department, Faculty of Language and Art Education,
IKIP PGRI Bojonegoro, Advisor (I) Oktha Ika Rahmawati, S.Pd., M.Pd (1)
Dr. Moh. Fuadul Matin, S.S., M.Pd

Keywords: Students’ Perceptions; Instagram; Autonomous Learning; EFL

This study aims to explore students’ perceptions of using Instagram as a tool for
enhancing and supporting autonomous learning in the context of English as a
Foreign Language (EFL) and to identify the influencing factors. A descriptive
qualitative method was used, with data collected through questionnaires, semi-
structured interviews, and documentation. The participants were 20 English
Education students from the first to fourth year at IKIP PGRI Bojonegoro. The data
were analyzed using the interactive model of Miles and Huberman, which consists
of data reduction, data display, and conclusion drawing/verification. The results
show that most students positively perceive Instagram in autonomous English
learning. Instagram is a tool that enhances motivation, enriches vocabulary, and
provides flexible, engaging learning content. Features like reels, polls, quizzes, and
Q&A support enjoyable self-learning routines. The factors influencing students’
perceptions include content quality, interactive features, supportive learning
communities, and Instagram’s algorithm, which personalizes content based on user
interests. These findings reflect the idea of digital learner autonomy, where students
actively shape their learning environments based on their preferences and needs.

Vi



ABSTRAK

Saharani, Mitha. (2025). Students’ Perceptions of Instagram as a Tool for
Enhancing and Supporting Autonomous Learning in EFL Contexts. Skripsi,
English Education Department, Faculty of Language and Art Education,
IKIP PGRI Bojonegoro, Advisor (I) Oktha Ika Rahmawati, S.Pd., M.Pd (II)
Dr. Moh. Fuadul Matin, S.S., M.Pd

Kata Kunci: Persepsi Siswa, Instagram, Pembelajaran Mandiri, EFL

Penelitian ini bertujuan untuk mengeksplorasi persepsi mahasiswa terhadap
penggunaan Instagram sebagai alat untuk meningkatkan dan mendukung
pembelajaran mandiri dalam konteks Bahasa Inggris sebagai Bahasa Asing (EFL),
serta untuk mengidentifikasi faktor-faktor yang memengaruhi. Metode deskriptif
kualitatif digunakan, dengan data yang dikumpulkan melalui kuesioner, wawancara
semi-terstruktur, dan dokumentasi. Partisipan terdiri dari 20 mahasiswa Pendidikan
Bahasa Inggris dari tahun pertama hingga tahun keempat di IKIP PGRI Bojonegoro.
Data dianalisis menggunakan model interaktif dari Miles dan Huberman, yang
terdiri dari reduksi data, penyajian data, dan penarikan serta verifikasi kesimpulan.
Hasil penelitian menunjukkan bahwa sebagian besar mahasiswa memiliki persepsi
positif terhadap Instagram dalam pembelajaran mandiri Bahasa Inggris. Instagram
merupakan alat yang meningkatkan motivasi, memperkaya kosakata, dan
menyediakan konten pembelajaran yang fleksibel serta menarik. Fitur-fitur seperti
reels, polling, kuis, dan tanya jawab mendukung rutinitas pembelajaran mandiri
yang menyenangkan. Faktor-faktor yang memengaruhi persepsi mahasiswa
meliputi kualitas konten, fitur interaktif, komunitas belajar yang suportif, dan
algoritma Instagram yang mempersonalisasi konten berdasarkan minat pengguna.
Temuan ini mencerminkan gagasan tentang kemandirian belajar digital, di mana
mahasiswa secara aktif membentuk lingkungan belajar mereka berdasarkan
preferensi dan kebutuhan mereka.

viii



PREFACE

Firstly, the rescarcher expresses gratitude to Allah SWT for His blessings.
Secondly, salutations to our Prophet Muhammad SAW. The researcher has
completed this thesis. The title submitted by the researcher is “Students’
Perceptions of Instagram as a Tool for Enhancing and Supporting Autonomous

Learning In EFL Contexts." The researcher also thanks the following parties:
1. Dr. Junarti, M.Pd., as the Rector of IKIP PGRI Bojonegoro.

2. Dr. Cahyo Hasanudin, M.Pd., as the Dean of the Faculty of Language and Arts
Education TKIP PGRI Bojonegoro.

3.Ayu Fitrianingsih, M.Pd., as the Head of the English Language Study
Department

4. Oktha Ika Rahmawati, S.Pd., M.Pd., as the Advisor I who helps so much, has

given patient and completion of this skripsi.

5. Dr. Moh. Fuadul Matin, S.S., M.Pd.,as the Supervisor 1T who helps so much,

has given patient guidance and completion of this skripsi.

May Allah grant blessings and case. For further improvement, the rescarcher
gladly accepts suggestions and criticism. Finally, the researcher entrusts
everything to Allah SWT, hoping it will be beneficial for the researcher and all
of us. The last, the rescarcher thanks their parents for their love, education, and

support. Thanks to friends who have provided encouragement until the

completion of this thesis.

Bojonegoro, 10 July 20235

Mitha Sdharani
NIM.21120070

ix



TABLE OF CONTENTS

TITTLE PAGE........ooii et i
APPROVAL SHEETS..........ccoiiieeeen Error! Bookmark not defined.
LEGITIMATION......cooiiiiiiiiiiiieeee e Error! Bookmark not defined.
IMOTTON ..ottt ettt ettt e et e e e e e e e e e e e e ereeeees v
ACKNOWLEDGMENT ...ttt nnaee e Vv
STATEMENT OF AUTHENTICITY .................... Error! Bookmark not defined.
ABSTRACT ..ottt ettt e e s snba e e e s snraeaee e vii
ABSTRAK ... ..ot viii
PREFACE ... Error! Bookmark not defined.
TABLE OF CONTENTS ...t X
LIST OF TABLE ...ttt e e nnraea e xii
LIST OF FIGURE ... xiii
LIST OF APPENDICES ... xiv
CHAPTER L.t 1
INTRODUCGTION ...t 1
A.  Background of The Study........ccccccviiiiiiiiiiiiii e 1

B.  Formulation Problems ...........cccceeiiiiiiiiiiieee e 4
C. Objectives 0f the StUAY ......vvvvviiiiiiiiiiiiiii e 5
D. Significance of The Study .......cccvevviiiiiiiiiiiiiii e 5

1. Theoretical SINIfICANCE ........c.uvvvviiiiiiiiiiiiiii e 5

2. Practical Significance ...........cooouiieiiiiiiie e 5

E. Definition of Terminologies.........ccocuuiiiiiiiiiieiiiiiie e 6
CHAPTERIII ...ttt 9
REVIEW OF RELATED LITERATURE..........ccoccoiiiiice 9
A.  Review of Previous Studi€s ..........cocviiiiiiiiiiiiiiciii e 9
B.  Theoretical REVIEW .........eiiiiiiiiiiiiiiiicc e 16
C. Theoretical Framework ...........ccoociiiiiiiiiiiiie e 33
CHAPTER M IIL ..ot 36
RESEARCH METHODOLOGY ......oooiiiiiiiiiiiiiiiei et 36
A, Research DeSiZN......cccviiiiiiiiiiii i 36



B, Research Settings .........ccoiviiiiiiiiiiiieiic e 37
C.  Data and Data SOUICES. .......cuurrieeiiiiiieeiiitiee e e aeiiee et e et e e 37
D. Data Collection TEChNIQUES .........ccuvieiiiiiiiiieiiiic e 38
E. Data Analysis TeChNIQUES .........ccoiuviiiiiiiiiiieiiic e 41
F.  Data Validation TeChNiqUes ..........ccccovviviiriiieiiiiciiie e 43
CHAPTER IV ..ottt 45
FINDINGS AND DISCUSSION ..ottt 45
A, Research FINAINES .....coovvvviiiiiiiiecc e 45
1. Students’ Perceptions of Instagram as a Tool for Enhancing
AUtonomous LEArnINg .........cooovveriiiiiiiieiiiiie e 46
2. Students’ Perceptions of Instagram as a Tool for Supporting
AUtonomous LEArNING .......cccovivriiiiiiiiiieiiiiie e 53
3. Factors Influencing Students’ Perceptions of Instagram to Enhance and
Support Autonomous Learning............cooccvvveeeriinrieiniinieeeneee e 59
B.  DISCUSSION ...ttt ee ettt e e e e e 65
1.  Instagram Enhance Autonomous Learning in the Context of EFL ....... 65
2. Instagram Support Autonomous Learning in the Context of EFL ........ 66
3. Factors Influencing Students’ Perception of Using Instagram to Enhance
and Support EFL Learning ...........coccuviiiiiiiiiiiiiiiiiiicee e 67
CHAPTERV Lt 70
CONCLUSION AND SUGGESTION........ooiiiiiiiieeceeee e 70
AL CONCIUSION ..ttt ettt e e e e e e e e 70
B, SUGEESHION. ..ottt 71
REFRENCES ... ..ottt 73

APPENDICES ... 76



LIST OF TABLE
Table 4. 1 Students' Responses on Instagram Usage ..........ccocovveeiiviiiiiieniinennn. 49

Table 4. 2 Students' Perceptions of Instagram to Enhance Autonomous Learning.

Table 4. 3 Students. Perception of Instagram as a Tool for Supporting Autonomous
L@AINING ..ot 57
Table 4. 4 Factors Influencing Students’ Perceptions of Instagram to Enhance and

Support Autonomous Learning..............eeeeeeiiiiiiiiiiiiiiiieeeiiiiiiiieee e 63

Xii



LIST OF FIGURE

Figure 2. 1 Theoretical Framework ............cccooiiiiiiiiiii e

xiii



LIST OF APPENDICES

Appendix 1 Interview GUIElINe ..........ccovviiiiiiiiiiiieiii e 77
Appendix 2 Transcription Of INTETVIEW .........cccvviiiiiieriiieiiie e 79
Appendix 3 Questionnaire Guideline..............ccoveriiiiiiiieiiie e 107
Appendix 4 The Result of QUESTIONNAIIES .......c.cevvrriiiiiiiiiieiiiiee e 110
Appendix 5 DOCUMENEAtION. ........vvviiiiiiiiie e 112
Appendix 6 Research Completion Letter...........cooocvvveiiiiiiiiiicc 113
Appendices 7 Thesis Guidance Card L...........ccccooviiiiiiiiiiii e 114
Appendices 8 Thesis Guidance Card 2 ..........cccoeeviiriieiniiiiieeeee e 115

Xiv



CHAPTERI

INTRODUCTION

A. Background of The Study

The rapid development of technology, particularly in the fields of
information and communication, has led to significant changes in many aspects
of life, including education. Technology has created opportunities for learning
to become more flexible, accessible, and efficient. The use of the internet and
digital devices such as smartphones, tablets, and laptops allows students to
access information anytime and anywhere. With this technology, learning is no
longer limited to traditional classrooms or textbooks but can take place anytime
and anywhere students need it. Technology in education supports various
learning methods, including technology-based learning, app-based learning,
and more personalized independent learning (Almufarreh & Arshad, 2023).
Technology provides significant opportunities for students to manage their
learning more actively and independently.

One form of technology application that is increasingly developed is the
use of social media in educational contexts. Originally designed for social
interaction, social media has now evolved into a platform with great potential
to support learning. Platforms such as Facebook, Twitter, YouTube, and
Instagram, allow users to share information, engage in discussions, and easily
access educational content. Social media offers a more interactive and flexible
form of communication compared to traditional learning methods. Social

media users, including students, can access learning materials, follow tutorials,



participate in discussions, and share learning experiences directly. Social media
can expand the scope of learning by providing various communication
channels that facilitate more intensive interaction between students and
teachers, as well as among students themselves.(Greenhow & Lewin, 2019).
One of the social media platforms that has rapidly grown in recent years is
Instagram.

Instagram is an app that supports photo-sharing activities and social
networking for both individuals and businesses (Ting et al., 2015) . Instagram
is one of the most popular social media platforms in the world. In 2023,
Instagram has over 2.35 billion monthly active users (Campbell, 2024).
Launched in 2010, Instagram was initially designed as an app for sharing
photos, allowing users to take pictures, applying digital filters, and sharing
them on the platform or other social media sites. Over time, Instagram has
evolved into a more complex platform, adding features such as short videos,
stories, live streaming, and reels. Instagram also allows users to interact
through comments, direct messages, and collaboration features. In addition,
Instagram's algorithm, which is based on user interests, helps the platform
deliver personalized and relevant content, making it an effective
communication tool in various fields, including education. Content such as
short videos on grammar, vocabulary, or pronunciation exercises gives students
the flexibility to learn anytime and anywhere. Additionally, the dominant visual
elements on Instagram make it easier for students to understand language
concepts that might be difficult to explain through text alone. Its widespread

popularity, especially among students, creates a great opportunity to explore



and engage with materials at their own pace, ultimately fostering autonomous
learning.

Autonomous learning refers to a process where students take full
responsibility for their own learning. In this context, learners are free to select
materials, organize their study schedules, and monitor their progress.
Autonomous learning involves not only control over what is learned but also
how and when the material is studied (Benson, 2013a). This concept focuses
on developing lifelong learning skills, emphasizing intrinsic motivation and
active participation in the learning process. Instagram, as a visual-based social
media platform, offers significant potential to support autonomous learning
(Handayani, 2015). With its ease of access and flexibility, Instagram allows
students to find and engage with learning resources tailored to their interests
and needs. Through features like IGTV, Reels, Feeds and Stories, Instagram
provides a flexible and engaging way to explore learning materials. Moreover,
Instagram enables users to interact directly with content creators via comments
or direct messages, foster collaborative learning and the exchange of
knowledge among fellow learners. Thus, Instagram supports autonomous
learning by encouraging active participation in a broader global learning
community while allowing learners to personalize their educational experience.

Some previous studies have discussed the topic about the use of
Instagram as a tool to learn English. In line with previous research, the
researcher found that the study had a similarity in knowing the usage of social
media and Instagram to learn English for EFL learners. However, most of these

studies focus more on students' learning motivation in general and the use of



Instagram for learning English without examining how the platform
specifically supports autonomous learning. Therefore, this study aims to
address this gap by exploring students' perceptions of using Instagram as a tool
to enhance autonomous learning in the context of English language education.
This research is conducted because many IKIP students actively use Instagram
in their daily lives, including for accessing various educational information
especially to learn English through its features, educational content, and

interactive tools available on the platform.

. Formulation Problems

Based on the background of the study, the researcher formulates the
problem statements as follows:

1. What are students’ perceptions of using Instagram as a tool for enhancing
autonomous learning in the context of learning English as a Foreign
Language (EFL)?

2. What are students’ perceptions of using Instagram as a tool for supporting
autonomous learning in the context of learning English as a Foreign
Language (EFL)?

3. What factors influence students’ perception of using Instagram to

enhance and support EFL learning?



C. Objectives of the Study
As stated in the research problems, the objectives of the research is:
1. To explore students’ perceptions of using Instagram as a tool to enhance
autonomous learning in the EFL context.
2. To explore students’ perceptions of using Instagram as a tool to support
autonomous learning in the EFL context.
3. To determine the factors influencing student’s perceptions of using

Instagram in EFL learning.

D. Significance of The Study
1. Theoretical Significance
This research hopefully can be used to provide some information to
the readers about students’ perceptions of Instagram as a tool for enhancing

and supporting autonomous learning in EFL context.

2. Practical Significance
a. For teachers
This study can encourages the use of social media as a
supplementary platform for engaging students beyond traditional
learning environments.
b. For students
This study is expected to raising awareness of Instagram's
potential as a tool for independent learning, including improving

English language skills.



c. For readers
This study can provide insights into how social media,
especially Instagram, can be an effective tool for self-directed learning

in the context of language learning.

E. Definition of Terminologies
1. Students’ Perceptions
Perception is the way individuals process and understand
information from their surroundings. Perception happens when people
organize and make sense of sensory inputs to give meaning to their
environment (Robbins & Judge, 2013). While students' perception refers to
the way students interpret and respond to their educational experiences,
including their thoughts and feelings about the learning process. Students'
perception is defined as their perspective on events occurring during the
learning process, which they express through suggestions or arguments
aimed at enhancing their educational experience (Shidu, 2003). This
indicates that students actively engage with their learning environment,
forming opinions that can influence their motivation and outcomes in
education.
2. Instagram
Instagram is a social networking platform that enables users to share
photos, videos, and interact through various multimedia features. Social

media platforms like Instagram as tools that allow the creation and exchange



of user-generated content, fostering collaboration and interaction among
users, which can be applied in educational contexts to engage learners and
enhance participation (Kaplan & Haenlein, 2010). It encourages a more
dynamic and personalized approach to learning, where students can connect
with educational material in creative and meaningful ways. Moreover,
Instagram’s features such as stories, hashtags, and direct messaging
facilitate communication and support active participation.
Autonomous Learning

Autonomous learning is a learning approach in which students take
responsibility for their own educational journey. Autonomous learning also
promotes motivation and engagement, as students are more likely to be
invested in learning activities that they have chosen for themselves. The
process of autonomous learning, which involves students taking
responsibility for their learning by making decisions about their study
strategies and self-evaluating progress.(Boonma & Swatevacharkul, 2020).
This approach encourages students to become more independent and
reflective, improving their ability to learn effectively without relying on
external guidance.
EFL Context

EFL contexts refer to environments in which English is taught as a
foreign language, typically in countries where English is not the native
language. In such contexts, teaching strategies and materials are designed to
help learners acquire English skills, focusing on reading, writing, speaking,

and listening in a language that they do not use in everyday life. Teaching



English as a foreign language requires specialized methods that take into
account the challenges learners face when trying to master a language they
are not exposed to regularly (Richards & Schmidt, 2013). These contexts
may vary widely depending on the country, the educational system, and the
learners' backgrounds. In EFL contexts, students often rely on formal
education settings for their language learning, but the use of technology and
social media platforms like Instagram has begun to play an increasingly

significant role in supplementing traditional methods.
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