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ABSTRACT

Prasetyo, Achmad Danny. 2025. Exploring The Impact of Combining Duolingo and
Discord Towards Students’ Learning Engagement and Motivation. Skripsi,
English Education Department, Faculty of Language and Arts Education,
IKIP PGRI Bojonegoro, Advisor (I) Dr. Ima Isnaini Taufiqur
Rohmah ,M.Pd., (Il) Ayu Fitrianingsih, M.Pd.

Keywords: Duolingo, Discord, student engagement, learning motivation, mobile-
assisted language learning (MALL), gamification, collaborative learning.

This study explores the impact of integrating Duolingo and Discord on
students' learning engagement and motivation in the English Education Study
Program at IKIP PGRI Bojonegoro. A quasi-experimental method was employed
involving two classes: Class A as the experimental group and Class B as the control
group. Through pre-test and post-test measurements, alongside surveys and
interviews, this research provides data-driven evidence on how these platforms
foster improved participation, collaboration, and intrinsic motivation. The results
suggest that the combined use of gamified language learning applications and social
interaction platforms can significantly enhance students' speaking skills and
classroom engagement.



ABSTRAK

Prasetyo, Achmad Danny. 2025. Exploring The Impact of Combining Duolingo and
Discord Towards Students’ Learning Engagement and Motivation. Skripsi,
English Education Department, Faculty of Language and Arts Education,
IKIP PGRI Bojonegoro, Advisor (I) Dr. Ima Isnaini Taufiqur
Rohmah ,M.Pd., (Il) Ayu Fitrianingsih, M.Pd.

Kata kunci: Duolingo, Discord, keterlibatan siswa, motivasi belajar, pembelajaran
bahasa dengan bantuan ponsel (MALL), gamifikasi, pembelajaran
kolaboratif.

Penelitian ini mengeksplorasi dampak dari pengintegrasian Duolingo dan
Discord terhadap keterlibatan dan motivasi belajar siswa di Program Studi
Pendidikan Bahasa Inggris IKIP PGRI Bojonegoro. Metode kuasi-eksperimen
digunakan dengan melibatkan dua kelas: Kelas A sebagai kelompok eksperimen
dan Kelas B sebagai kelompok kontrol. Melalui pengukuran pre-test dan post-test,
bersama dengan survei dan wawancara, penelitian ini memberikan bukti berbasis
data tentang bagaimana platform ini mendorong peningkatan partisipasi,
kolaborasi, dan motivasi intrinsik. Hasil penelitian menunjukkan bahwa
penggunaan gabungan dari aplikasi pembelajaran bahasa yang di-gamifikasi dan
platform interaksi sosial dapat secara signifikan meningkatkan kemampuan
berbicara dan keterlibatan siswa di kelas.



TABLE OF CONTENTS

COVER PAGE ............cueeuercnnene 1
TITLE PAGE ..uuiriiitiitectinnnennecntecnnnissessseessesssssssessssesssessssssssssssassssesssns 2
APPROVAL SHEET .........ccoovuvvvurevvurcneene 3
LEGITIMATION......ccocceevuiireesrurcsnenne .4
MOTTO cucciitiieiciiinnicntnseicstissessstssssissssssssssssssssssssssssssssssssssssssssssssssssasssssssses 5
ACKNOWLEDGEMENT .......oiiiiiininneinnnnnnisssenssicssnssssesssessssessssssssssssssans 6
STATEMENT OF AUTHORSHIP .......ccouiiniiniiniintiineisssensnesssessecsssesssssssnnes 9
ABSTRACT .uuiiiiitiiitensniisnensnecsssecsnnssssssssesssessssssssssssassssessssssssssssassssssssssssasss 10
ABSTRAK .uuoiiiitiitientinnniinniineesneesnssssessssesssesssnssssssssassssessssssssssssassssasssssssasss 11
TABLE OF CONTENTS....utitiiniinninniinnnisnsisssisssisssssssssssssssssssssssssssssssessssses 12
LIST OF TABLES .....ccccoevuvvvvvrnvuernannnns 15
LIST OF FIGURES. ............ccccevvuueruecnnee 16
LIST OF APPENDICES .....uuuioiiriinuinnnensnenssnecssnnsssesssessssssssssssassssssssssssssssssssss 17
CHAPTER L...cuuiiriiiiiniinnineissnicnnisssissssssssssssssssssssssssssssssssssssssssssssssssssessssses 17

A. Background of Study .......cuieiveiivseiiisnnisinniisnicnsnecssnncssssicssseicsssseesnnns 18

B. Formulation of the Problem .........ieiceiiiseenisneinsnenssnecssnnecssneecsnencnns 4

C. Objective of the Study.....ccccceervuricssnicssnnccssancssseressnsssssssssssssssssssssssssssnssssss 4

D. Significance of the Study ........ecueenernsueiseiisnnseinsensecssnensenssensecsssecsnns 5




E. Definition of Terminologies.......c.cccoeeevueiseicsuecserssnnisecsseecsnnssaecsseccsseenns 5
CHAPTER Il.........ccceevvurevuerrnnnne 7
A. Review of Previous StudIes......ceeeeeensensseensrenssenssnensnesssecsnssssesssncsssesnns 7
B. Theoretical Review.........ccoceeercueecsnnneene 15
C. Theoretical FrameworK ........ceeeciseeecssnnccsnecssnncssnnecsssnecssssecssssecssseees 19
CHAPTER LI ...uuuonuiiiiiiiiniiieinneisnesssessscsssessssssssesssssssssssssssssssssssssssssssssssassss 21
A. ReSearch DesSign ....cuiievveiiireicisnicisnncsssnncssnncssnssssssssssssssssssssssssssssssssssans 21
B. Research Settings ......c..ccccvveicrseicsseninssnncsssnncssssncsssnsssssssssssssssssssssssssssssess 22
C. Data and Data Sources 24
D. Data Collection Techniques........cccoveeiseecsenssnensenssnncsaenssaccssesssnecsaesssaens 25
E. Data Analysis Techniques 26
F. Trustworthiness anda Validation 30
CHAPTER IV.uiiiiitiictineinninnnicnesssesssesssisssessssissssssssssssassssssssssssssssssssss 35
A. Research FINAINGS ......ccouieeveiiiiseinissnncissnncssnncssnisssnessssssssssssssssssssssssssans 35
B.  FiNAINES ..ccconviiiniiicninicssnicssnnicssnncsssnissssnesssssssssssssssssssssssssssssssssssssssssssssese 35
C. Visual Representation of Findings 39
D. Discussion........cceveeersneccssnnccnnns .40
CHAPTER V .......uuvvvrcuinnnnnnne 43
A. Conclusion........eeeeeseeecssneecnns .43
B. Suggestion ......ccccceeveuercrcnnicnnnnes 45




REFERENCES........covnenruenunennen. 48

APPENDICES ...ceeeeeeeerererereresesenns Error! Bookmark not defined.




LIST OF TABLES

Table 4.1 Dimensional Model of Engagement

Table 2.1 Self Determination of Motivation

Table 4.3 Frequency of Key Engagement Behaviors

Table 4.4 Frequency of Key Engagement Motivations

ooooo




LIST OF FIGURES

Figure 2.1 Theoretical Framework

Figure 4.1 Frequency of Key Engagement Behaviours

Figure 4.2 Preceived Motivation Triggers by Platforms

Figure 4.3 Engagement and Motivation Synergy .......ccccceeeesseccsnecseccsnecsnncens

Figure 4.4 Relation between Motivation and Engagement

Figure 4.5 Combined Impact of Motivation and Engagement .........c.cceueee..



LIST OF APPENDICES

Appendix 1 Semi-Structured Interview Protocol...................c.ccoooviininninnne. 51
Appendix 2 Weekly Reflective Journal Template & Excerpts........................ 53
Appendix 3 Observation Log and Field Notes (Discord Sessions) .................. 54
Appendix 4 Sample Interview Transcript (Verbatim) ..................c..ccccooee 56
Appendix 5 Reflective Journal Analysis Summary ............ccccoceviniinnnennnne. 57
Appendix 6 NVivo Codebook: Thematic Categories and Definitions............. 58
Appendix 7 Visual Data Representations (Used in Chapter IV)..................... 59
Appendix 8 Kartu Bimbingan SKripsi ...........ccccoociiiiiiniiiicece 60

Appendix 9 Surat Keterangan Selesai Bimbingan SKripsi ............................. 62



CHAPTERI
INTRODUCTION

Background of Study

In recent years, the integration of technology into education has
significantly transformed traditional learning paradigms, particularly in the
realm of language acquisition. The advent of mobile applications has
revolutionized the way students engage with language learning, with
Duolingo emerging as a prominent tool in this domain. Duolingo employs
gamification techniques to enhance user engagement and motivation, making
language learning more accessible and enjoyable. According to Santi (2023),
Duolingo's user-friendly interface and gamified elements encourage
consistent practice, which is crucial for language retention and fluency. This
assertion is supported by Permatasari and Aryani (2023), who emphasize that
the interactive nature of Duolingo fosters a sense of achievement among
learners, thereby increasing their motivation to engage with the language.

However, while Duolingo offers numerous advantages, its
effectiveness can be further amplified when combined with collaborative
platforms such as Discord. Originally designed for gamers, Discord has
evolved into a versatile communication platform that supports various forms
of interaction, including voice, video, and text chat. Arifianto and Izzudin
(2021) highlight that the application of Discord in educational contexts
promotes engagement and motivation among students. The collaborative

features of Discord allow students to create study groups, participate in



discussions, and share resources, thereby fostering a supportive learning
environment. Hidayati and Diana (2022) further assert that the integration of
social interaction in language learning environments can lead to increased
engagement, as students feel more connected to their peers and are more
likely to participate actively in discussions.

Despite the advantages of using Duolingo, many students at IKIP PGRI
Bojonegoro face significant challenges in maintaining motivation and
engagement in their English language studies. Traditional classroom settings
often lack the interactive and collaborative elements that can enhance learning
experiences. As noted by Windya (2023), students may feel isolated in their
learning journeys, leading to decreased motivation and engagement. The
conventional teaching methods employed in many educational institutions
may not fully address the diverse learning needs and preferences of students,
resulting in a disconnect between students and the learning material.

The rapid advancement of technology necessitates that educational
institutions adapt their teaching methods to meet the needs of modern
learners, who are increasingly accustomed to interactive and social learning
environments. The COVID-19 pandemic has further highlighted the
importance of utilizing technology in education, as many students have had
to adapt to remote learning environments. This shift underscores the need for
effective online tools that can facilitate language learning while fostering a
sense of community among students. The integration of collaborative

platforms such as Discord presents a potential solution to these challenges.



By combining Duolingo's structured learning approach with Discord's
interactive capabilities, there is an opportunity to create a more engaging and
motivating learning environment for students at IKIP PGRI Bojonegoro. The
theoretical frameworks such as Self-Determination Theory (SDT) suggest
that when students feel competent, autonomous, and connected to others, their
intrinsic motivation is fostered (Sailer & Homner, 2019). This aligns with the
findings of Shortt et al. (2021), who argue that effective integration of
technology in language learning can lead to more engaging and motivating
experiences for students.

In conclusion, the combination of Duolingo and Discord offers a unique
opportunity to enhance students' learning engagement and motivation in
mastering English speaking skills. By exploring the impact of this
combination, this study aims to contribute to the existing body of knowledge
on mobile-assisted language learning (MALL) and provide practical
implications for educators seeking to improve language acquisition outcomes.
The findings of this research may offer valuable insights into how technology
can be effectively integrated into language education, ultimately benefiting
students' learning experiences and outcomes.

The researcher is particularly interested in investigating this
combination due to the observed need for innovative teaching methods that
can enhance student engagement and motivation in language learning. The
potential of combining gamified applications with social interaction

platforms aligns with contemporary educational theories that emphasize the



importance of collaboration and active participation in the learning process.
By exploring the impact of combining Duolingo and Discord, this study aims
to contribute to the existing body of knowledge on mobile-assisted language
learning (MALL) and provide practical implications for educators seeking to
improve language acquisition outcomes. The findings of this research may
offer valuable insights into how technology can be effectively integrated into
language education, ultimately benefiting students' learning experiences and
outcomes.

Formulation of the Problem

1. What is the impact of combining Duolingo and Discord on learning

engagement?

2. What is the impact of combining Duolingo and Discord on learning

motivation?
Objective of the Study
1. To analyse the impact of the combined use of Duolingo and Discord on

students' learning engagement in the English Education study program
at IKIP PGRI Bojonegoro.

2. To analyse the impact of the combined use of Duolingo and Discord on
students' learning motivation in the English Education study program

at IKIP PGRI Bojonegoro.



D.

E.

Significance of the Study

1.

1.

Theoretical Significance

This research contributes to the existing body of knowledge on
mobile-assisted language learning (MALL) by exploring the interplay
between gamified applications and social interaction platforms. It aims
to fill the gap in literature regarding the combined effects of Duolingo
and Discord on language learning engagement and motivation (Finardi
et al., 2016; , Loewen et al., 2019). This research contributes to the
existing body of knowledge on mobile-assisted language learning
(MALL) by exploring the interplay between gamified applications and
social interaction platforms. It aims to fill the gap in literature regarding
the combined effects of Duolingo and Discord on language learning
engagement and motivation (Finardi et al., 2016; , Loewen et al., 2019).
Practical Significance

The findings of this study will offer practical implications for
educators and curriculum developers. By understanding how these tools
can be effectively integrated, educators can design more engaging and
motivating language learning experiences that cater to the needs of

modern learners (Shortt et al., 2021)

Definition of Terminologies

Learning Engagement
Refers to the degree of attention, curiosity, interest, and passion

that students exhibit when learning. It encompasses behavioral,



emotional, and cognitive dimensions of engagement (Finardi et al.,
2016; , Loewen et al., 2019).
Learning Motivation

The internal and external factors that stimulate students' desire to
learn. It includes intrinsic motivation (driven by personal satisfaction)
and extrinsic motivation (driven by external rewards) (Hidayati &
Diana, 2022; , Ahmed, 2016).
Duolingo

A mobile application designed for language learning that employs
gamification techniques to enhance user engagement and motivation. It
offers a variety of exercises aimed at improving vocabulary, grammar,
and pronunciation (Santi, 2023; , Permatasari & Aryani, 2023; ,
Windya, 2023).
Discord

An online communication platform that facilitates voice, video,
and text interactions. In an educational context, it serves as a
collaborative space for students to engage in discussions, share
resources, and support each other in their learning journeys (Arifianto

& Izzudin, 2021; , Hidayati & Diana, 2022).



